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Intelligence and               
Optimizations with         
Call Analytics
TN Insights empowers enterprises with the intelligence needed to keep 

your calls from being labeled as spam, ensure your calling practices 

are optimized to get your calls answered and measure how you 

compare to your competitors.

Through analysis of over 1.5 billion daily calling events that TNS 

processes, TN Insights provides comprehensive call behavior and 

industry benchmarking reporting allowing you to expand on your 

data-driven decision-making.

TN Insights provides number reputation management, helping 

enterprises understand the factors that contribute to a number being 

marked as spam, allowing you to take action and avoid mislabeling 

your legitimate calls.

TN Insights is a complementary service for enterprises and is part of 

the TNS Enterprise Authentication, Spoof Protection and Enterprise 

Branded Calling product suite, helping equip businesses with the tools 

they need to protect customers by authenticating and branding calls, 

as well as blocking spoofed calls.
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